
 

 
 
 

Attorney Rules 
 

I. Purposes 
 
The AIDS Legal Referral Panel of the San Francisco Bay 
Area (hereinafter referred to as “ALRP”) is an 
educational and charitable organization. Our mission is 
to advance and protect the rights, dignity, and health of 
people living with HIV/AIDS in the Bay Area through: 
 

A. Direct legal representation by in-house staff; 
 

B. Careful placement of clients with volunteer 
Panel attorneys; 

 
C. Connecting clients to non-legal service providers 

to secure other vital resources; 
 

D. Educating the general public on HIV/AIDS legal 
issues and promoting the legal rights of people 
living with HIV/AIDS; and 

 
E. Educating and training legal professionals, 

health care providers, and other caregivers on 
HIV/AIDS legal issues. 

 
II. Administration of the Panel 
 

A. ALRP operates according to the organization’s 
Articles of Incorporation and Bylaws approved 
by the Board of Directors of ALRP (hereinafter 
referred to as the “Board”). The Board 
supervises the financial operations of ALRP. 
 

B. All attorneys who join our volunteer Panel 
(hereinafter referred to as the “Panel”) are 
required to abide by these Attorney Rules 
(hereinafter referred to as the “Rules”) as well 
as the Fee Protocol.   

 
C. ALRP has established a Governing Committee 

(hereinafter referred to as the “Committee”) 
consisting of ALRP’s Pro Bono & Development 
Manager, ALRP’s Director of Client Services and 
Managing Attorney, and the Chair of the 

Program Committee of the Board. The 
Committee consists of at least two active 
members of the State Bar of California. The 
Committee is responsible for supervising the 
operations of the Panel and ensuring that the 
Panel complies with all rules and regulations of 
the State Bar of California pertaining to Lawyer 
Referral Services. 

 
III. Establishment of Panels 
 

A. ALRP has a General Panel and Subject Matter 
subpanels. All General Panel Attorneys are 
expected to meet with the Pro Bono & 
Development Manager for a training on the 
Panel and the Rules.  
 

B. ALRP creates specific Subject Matter subpanels 
as needed. Before being placed onto a 
subpanel, an attorney must demonstrate 
requisite experience in that area (e.g., have 
previously handled at least two (2) cases in the 
area of law). 

 
IV. Membership, Eligibility & Tithing 
 

A. Each ALRP Panel Attorney must be an active 
member of the State Bar of California and agree 
to: 

 
1. Demonstrate requisite experience (e.g., at 

least two (2) cases handled in each of the 
legal areas in which they receive referrals); 
 

2. Abide by the Rules and Fee Protocol 
available on the ALRP website; 

 
3. Contribute ten percent (10%) of any fee 

earned through ALRP referrals to ALRP; and 
 
4. Report on all cases accepted from ALRP in a 

manner prescribed by ALRP. 
 



B. There is no fee for an attorney to join our Panel.  
 
V. Referral Procedures 
 

A. ALRP makes its referrals according to the 
organization’s Rules and Fee Protocol. 

 
B. Any person living with HIV/AIDS or with an 

HIV/AIDS-related legal problem in the Bay Area 
may contact ALRP and request a referral to a 
Panel Attorney. 

 
C. Every effort will be made to make ALRP services 

accessible. 
 

1. All ALRP staff and volunteers shall make all 
reasonable efforts to serve people who may 
appear disorganized, non-compliant, or 
challenging to work with due to a physical 
and/or mental health disability. 

 
2. ALRP reserves the right to decline to refer a 

client to a Panel Attorney, or to refuse 
service altogether, if after reviewing the 
client’s case, ALRP determines that a 
referral to a Panel Attorney is not the most 
appropriate and/or most efficacious course 
of action. 

 
D. ALRP shall refer a prospective client to the next 

available Panel Attorney(s) on a rotational basis 
unless circumstances warrant a referral of a 
client to a particular Panel Attorney. ALRP 
makes referrals that respond to the client’s 
circumstances, including the type and degree of 
difficulty of the client’s legal problem, 
geographical convenience, language needs, and 
physical or mental health disabilities. 

 
E. Each Panel Attorney must handle ALRP referral 

clients with the same courtesy and diligence as 
non-referral clients. 

 
F. Each Panel Attorney shall consider the health 

condition of referral clients for the purpose of 
providing emergency legal assistance (e.g., the 
need to make hospital or home visits to prepare 
a will immediately for a client). If the client is 
hospitalized, homebound, or unable to come to 
the attorney’s office due to illness, the Panel 
Attorney shall prepare a simple will, durable 
power of attorney, and/or advance healthcare 
directive within forty-eight (48) hours of 
obtaining the client’s information.  
 

G. ALRP expressly reserves the right to decline to 
make its services available to any person or 
entity, except that such refusal may not be on 
the basis of race, color, religion, national origin, 
ancestry, mental or physical disability, medical 
condition, genetic information, marital status, 
sex (including pregnancy, childbirth, and medical 
conditions related to pregnancy, childbirth, or 
breastfeeding), sex stereotyping (including 
assumptions about a person’s appearance or 
behavior, gender roles, gender expression, or 
gender identity), gender, gender identity, gender 
expression, age, sexual orientation, military and 
veteran status, citizenship status, reproductive 
health decision-making, or any other protected 
status of an individual or that individual’s 
associates or relatives. 
 

VI. Confidentiality Rules and Best Practices 
 

A. Although many ALRP clients are open about 
their HIV/AIDS status, there are also clients who 
have not disclosed their status to their 
family, friends, and/or co-workers. Panel 
Attorneys must take care not to disclose any 
identifying information about their clients 
outside of their office or in front of other clients. 
Confidentiality is paramount in the attorney-
client relationship.  
 

B. Prior to contacting any third party, a Panel 
Attorney should obtain the client’s written 
consent. ALRP can provide a standard 
“Authorization to Release Information” upon 
request, or the Panel Attorney may use their 
own form so long as it specifically describes the 
topic(s) to be disclosed. The attorney-client 
privilege protects all other information from 
dissemination to third parties. You must obtain a 
release even if the client asks you to speak to a 
caseworker or a family member. This complies 
with privacy requirements under HIPAA.   

 
VII. Malpractice Insurance 
 

A. All active Panel Attorneys are covered by ALRP’s 
malpractice insurance policy. 
 

B. The insurance policy coverage is $100,000 per 
occurrence and $300,000 aggregate annually. 

 
 
 



VIII. Resignation, Suspension, or Removal 
 

A. A Panel Attorney may resign at any time with 
completion of reports on all referrals and 
payment of any tithing. This does not relieve the 
Panel Attorney of obligations under the State 
Bar Code of Ethics and the Business and 
Professions Code regarding withdrawal from 
representation. 

 
B. ALRP may suspend a Panel Attorney or the 

Panel Attorney’s law firm for failure to: 
 

1. Submit all required reports; 
 
2. Abide by all applicable sections of the 

Business and Professions Code regulating 
the conduct of attorneys; 

 
3. Abide by the Code of Professional 

Responsibility of the State Bar of California; 
 
4. Comply with ALRP’s Rules and Fee Protocol; 

or 
 
5. Pay any required tithing. 

 
C. A Panel Attorney or the Panel Attorney’s law 

firm may be suspended or removed for the 
above grounds. 

 
D. If a Panel Attorney or the Panel Attorney’s law 

firm has engaged in conduct not meriting 
suspension or removal, ALRP may send a 
written reprimand. 

 
E. The procedures for suspension or removal are 

as follows: 
 
1. Investigation and Written Decision: The 

Committee shall investigate all complaints 
from any source regarding the conduct of a 
Panel Attorney or Panel Attorney’s law firm 
and perform an investigation into those 
complaints with due diligence. The 
Committee shall maintain a file of its 
investigation and, if it determines that 
suspension or removal is required, it must 
provide the Panel Attorney or Panel 
Attorney’s law firm with a written statement 
of the reasons for its decision.  

 
2. Right to Appeal: The Panel Attorney or Panel 

Attorney’s Law Firm is entitled to a 
meaningful opportunity to be heard. Within 

15 days of receiving this written notice of 
suspension or removal, the Panel Attorney 
or Panel Attorney’s law firm must submit a 
written rebuttal with any supporting 
material and arguments to ALRP’s Executive 
Director or send an email at to the 
Executive Director (the address may be 
found at www.alrp.org). Before rendering a 
decision on the appeal, the Executive 
Director will confer with the Program 
Committee of the Board, considering all 
response documents before making a final 
decision. If the Panel Attorney or Panel 
Attorney’s law firm fails to submit a written 
response to the notice of suspension or 
removal, the decision of the Committee 
shall become final. 

 
IX. Refusal to Admit a Panel Attorney 
 

A. ALRP may refuse to admit an attorney to its 
Panel. If ALRP decides to refuse to admit an 
attorney, it must provide the attorney with a 
meaningful opportunity to be heard by following 
the same procedure delineated in Section VII. E.  

 
 
Questions?  
Contact Pro Bono and Development Manager Claire 
Clayton at clairec@alrp.org or (415) 701-1200 x321. 
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