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Agenda

1. Overview of ALRP and the Panel​
2. Substantive Training
3. Q&A
4. Evaluations and Wrap-Up
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Housekeeping

• This training is being recorded and all participants 
are muted.

• You may enter questions into the “Q&A" function, 
and we will address them during or after the 
presentation.

• You must complete the evaluation in order to 
receive MCLE credit.

• The evaluation link will appear at the conclusion of 
the webinar and will be shared in a follow-up email.

• You will receive receipt of your MCLE credit by 
email after completion of the evaluation.

• Please let me know if you did not receive the 
presentation materials.
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Our Mission

To advance and protect the rights, dignity, 
and health of people living with HIV/AIDS 

in the Bay Area.
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Panel Attorneys

• We rely on our Panel to provide low-cost 
legal counseling and representation on any 
civil legal matter

• We tailor the experience to your 
experience and availability

• We ask that you accept two referrals a 
year, with the option to accept or deny a 
referral when we contact you

• As a Panel attorney you receive free MCLE 
trainings, mentoring, malpractice 
insurance, and legal resources
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Join the Panel or Volunteer!

https://www.alrp.org/get-involved/pro-bono-
opportunities/

Questions?
Contact Jake Creecy, Pro Bono Panel Manager at:

jakec@alrp.org or (415) 701-1200 x321

https://www.alrp.org/get-involved/pro-bono-opportunities/
https://www.alrp.org/get-involved/pro-bono-opportunities/
mailto:jakec@alrp.org
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Can’t Join but Want to Support Us?

https://www.alrp.org/donate

Questions?
Contact me at:

slokak@alrp.org or (415) 701-1200 x303

https://www.alrp.org/donate
mailto:slokak@alrp.org


You are invited to

ALRP’s 42nd Annual Reception

10/23/2025

5:30-8:30 PM

The Grand

Honoring Hollywood Legend and LGBTQ+ Icon

George Takei

Find out more at: https://www.alrp.org/events-updates/
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Our Presenter

Brett Snider, Esq.  



Medical Waivers for Naturalization

Brett Snider, Director, Legal Services Dept. 05/06/2025



Overview

● Basic Naturalization Requirements

● Challenges for Naturalization Clients with Disabilities

● Medical Waiver Form N-648 (09/25/2024)

● Advocating at a USCIS interview with an N-648 

● Requesting accommodations for homebound or hospital-bound clients

● Oath of Allegiance Waivers



Basic Naturalization Requirements1

● 18 years or older

● LPR for 5 years (3 if married to USC)

● Reside continuously and be physically 

present  in U.S. 

● Show Good Moral Character

● Have basic knowledge of English 

and U.S. History and Civics

● Demonstrate attachment to 

principles and ideals of the U.S. 

Constitution

1. 8 USC §1427 (INA §316) ; See also USCIS Policy Manual Vol 12 Part D Chapter 1

https://www.uscis.gov/policy-manual/volume-12-part-d-chapter-1


Clients with Disabilities Face Challenges When Naturalizing

● Requesting Accommodations

● Lack of Capacity (Power of Attorney)

● Limited English language skills

● Difficulty with U.S. History and Civics

● Understanding the Oath of Allegiance



Requesting Accommodations

● USCIS will provide accommodations for clients who have issues accessing 

parts of the process due to a disability/limitation (e.g., mobile biometrics)

● Applicants or counsel must request these accommodations (by phone or 

online first2)

● Counsel should seek assistance from specific USCIS Field Office officers, 

supervisors, and Section Chiefs3

2. Request disability accommodation by phone at 1-800-375-5285 or online at https://egov.uscis.gov/e-request/accom

3. You can also email publicdisabilityaccommodations@uscis.dhs.gov once you’ve made a request

https://egov.uscis.gov/e-request/accom
mailto:publicdisabilityaccommodations@uscis.dhs.gov


Capacity (Power of Attorney)

● Some clients present with advanced cognitive or other disabilities that create 

issues with capacity

● Be mindful of your ethical obligations

● USCIS does accept a signature under durable power of attorney on the N-

400 and other forms for “an incapacitated adult”4

● Include copy of durable POA with any filing

4. USCIS Policy Manual Volume 1 Part B Chapter 2

https://www.uscis.gov/policy-manual/volume-1-part-b-chapter-2


English Language Requirement

● Required that every applicant demonstrate the “ability to read, write, and 

speak words in ordinary usage in the English language.”5

● 50/20, 55/15, and 65/20 Exemptions

● N-648 Medical Waiver can waive this requirement

● This requirement allows for accommodation for visual, auditory, or speech 

impairment, including ASL6

5. 8 USC §1423 (INA §312); 8 CFR 312.1

6. USCIS Policy Manual Vol 12 Part C Chapter 3 

https://www.uscis.gov/policy-manual/volume-12-part-c-chapter-3


U.S. History and Civics

● Required to demonstrate “a knowledge and understanding of the 

fundamentals of the history, and of the principles and form of government, of 

the United States”7

● 65/20 exemption allows for easier questions

● N-648 Medical Waiver can waive this requirement

● 6 questions right out of 10 oral questions

7. 8 USC §1423 (INA §312); 8 CFR 312.2



The N-648 Medical Waiver

● Disability exception added by Congress in 1994 (adding INA §312(b))

● Excuses applicants from English/U.S. History and Civics requirements 

because of “because of physical or developmental disability or mental 

impairment”

● Can be filed with N-400 or presented at N-400 interview

● N-648s are adjudicated on the day of the N-400 interview, regardless of 

when they are filed



Basic N-648 Requirements

● Disability is “medically determinable”8

● Has lasted or will last at least 12 months or longer

● Not due to illegal use of drugs

● Certified by an authorized medical professional9

● Must describe nature and extent of disability/condition

● Must explain nexus between condition and inability

● Must use USCIS Form N-648 most recent edition
8. INA §312(b); 8 CFR 312.1(b)(3)

9. 8 CFR 312.2(b)(2)



The Form N-648

[Will share screen to show current version of Form N-648. Those who can’t 

view screen can view form at 

https://www.uscis.gov/sites/default/files/document/forms/n-648.pdf]

https://www.uscis.gov/sites/default/files/document/forms/n-648.pdf


Understanding the Nexus

Need to logically connect the dots between a client’s condition/disability and 

the inability to read/write/speak/comprehend English and/or U.S. History and 

Civics

Disability or 

Condition

Symptoms or 

Limitations

Inability to meet 

requirements



What Conditions Qualify?

● No specific condition or disability categorically qualified

● Each N-648 relies on medical professional to make the determination in that 

applicant’s case

● In practice, clients living with severe cognitive, learning, and/or memory 

impairments may have greater success showing a nexus



Form N-648: Common Issues

● Doctors fill out form incorrectly or illegibly

● There is not enough detail re nexus

● Client has only seen this medical professional once

● Client is treated by person who is not recognized medical professional

● Doctor either refuses to make changes to N-648

● Client is working 



Form N-648: 2022 Guidance

● On October 19, 2022, new guidance went into effect regarding adjudicating 

N-648s

● Reversed previous guidance that focused more on rooting out fraud and less 

on helping applicants

● More flexibility to approve, even with missing info10

● Limits the ways for officer to find credible doubt

● Telehealth explicitly allowed11

10. See USCIS Policy Manual Vol 12. Part E. Ch. 3. Section G.

11. See USCIS Policy Manual Vol 12. Part E. Ch. 3. Section E.



N-648 Best Practices: Clients

● Train staff to do N-648 intake and on potential pitfalls

● Set expectations on N-648 timeline and remind clients that it is important to 

have form filled correctly

● Help client to coordinate with medical professional (attorneys CANNOT 

prepare this form12)

● Perform pre-interviews including N-648 questions

● Represent client at their N-400 interview

12. Only professionals under 8 CFR 312.2(b) and their support staff can complete. See also USCIS Policy Manual Vol 12 Part E Chapter 3 Section D

https://www.uscis.gov/policy-manual/volume-12-part-e-chapter-3


N-648 Best Practices: Doctors

● Create cover letters to send to client’s medical provider along with Form N-

648

● Address specific areas that need attention and explain in plain language 

what is requested for each portion

● Stress no jargon and to explain all assumptions

● Come from a place of shared interest: You both have a client/patient who 

wants to achieve this



Preparing Your Client

● Always have a mock interview with your client

● Questions: Do you know who your doctor is? Why do you go and see them? 

When was the last time you saw them? Do you live alone? Do you work?

● Explain to the client the purpose of the N-648 inquiry

● “I don’t know” and “I don’t remember”

● Remind them that you will be there to protect their interests and to stop any 

inappropriate questions



Advocating at the Interview

● Be a zealous advocate for the client during the interview

● Remind the officer not to second-guess the reasoning or diagnosis of the 

medical professional13

● If the officer is going to deny N-648:

○ Ask for supervisor

○ Request articulable reasons for denial – in writing

○ Request 2nd interview or proceed
13. See USCIS Policy Manual Vol 12 Part E Chapter 3 Section F.1. The officer should not “[a]ttempt to determine the validity of the medical 

diagnosis or second guess why this diagnosis precludes the applicant from complying with the English requirement, civics requirement, or both 

requirements”

https://www.uscis.gov/policy-manual/volume-12-part-e-chapter-3


Strategies After Denial

● Get new N-648 from medical professional that addresses the deficiencies in 

the old N-648

● Ask client if they feel comfortable attempting any portion of the tests 

(Reading/Writing/Civics)

● Can bring new N-648 to the 2nd interview

● Doctor refuses? Can proceed with new doctor’s form

● Have another mock interview

● Make a record for appeal / N-336



Requesting Home/Hospital Interviews

● Request a remote N-400 interview by phone or online14

● USCIS does not allow virtual interviews for applicants

● Must file N-648 to request and provide documentation regarding remote 

location

● Make sure to indicate this both in your cover letter and on the N-400

● This can often add 1-2 years to the wait for an interview

14. Request remote interview accommodation by phone at 1-800-375-5285 or online at https://egov.uscis.gov/e-request/accom

https://egov.uscis.gov/e-request/accom


Getting the Home/Hospital Interview Scheduled

● Without following up, USCIS may not make your client’s interview a priority

● Make service inquiry, and then wait 30 days for a response

● If you haven’t gotten any meaningful contact from an IO, then contact 

Section Chief

● Consider Congressional inquiry or Ombudsman request (currently 

suspended 03/21/2025 - 05/21/2025)

● Pierce the bureaucracy! Your client needs you!



Oath of Allegiance Waiver

● Oath waiver required if client can’t understand or communicate 

understanding of the oath of allegiance15

● Requirements16:

○ Letter from medical professional indicating inability

○ Legal guardian, surrogate, or designated representative (with evidence of 

care)

● Now part of the N-648, but may need separate letter
15. 8 USC §1448(a) (INA 337(a)) 

16. USCIS Policy Manual Vol 12 Part J Chapter 3 Section C

https://www.uscis.gov/policy-manual/volume-12-part-j-chapter-3


Who Can Take the Oath?

● Must be legal guardian, surrogate, or designated representative

● If surrogate or guardian, must have court decision giving that person 

authority (not just Power of Attorney)

● Designated representative must be caregiver, US citizen, AND immediate 

family member or spouse 

● Will answer all questions for client and does NOT need to meet English 

requirements



Advocate Zealously for Clients

● Many clients and their families are relying on federal benefits like SSI and 

Medicare in order to survive

● It is our job as attorneys to help clients navigate this often frustrating process 

to achieve their goals

● In representing your clients, you can also educate USCIS officers and 

supervisors

● Do not take inaction from USCIS as an answer. Use all appropriate channels 

to advocate for your client.



Questions



Brett Snider

bretts@jfcs.org

415-449-2917

mailto:bretts@jfcs.org
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